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XProps®
Frequently Asked Questions (FAQ)

What are the software requirements for XProps?

In which software programs can | use XProps?

XProps does not work with my software from the above list (question #2). Why?

What refrigerants are supported by XProps?

XProps is not appearing in my Excel functions list. What should | do?

| am receiving “This Excel add-in requires the Microsoft .NET Framework”. What shall | do?

1. What are the software requirements for XProps?
XProps 3.0 is compatible with the following operating systems:
e Microsoft Windows XP with SP3, 32-bit only
e Microsoft Windows 7.0, 32-bit and 64-bit
e Microsoft Windows 8.0/8.1, 32-bit and 64-bit
e Microsoft Windows 10, 32-bit and 64-bit
e Microsoft Windows Server 2008/2008 R2/2012/2012 R2, 32-bit and 64-bit
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2. In which software programs can | use XProps?
e Microsoft® Excel 2003, 2007, 2010, 2013 and 2016
e Microsoft® Visual Basic®
e Matlab® Version 2006 or higher
e Engineering Equation Solver (EES)
e Mathcad Version 13.0 or higher
e Mathcad Prime 3.1
e LlabView
e Microsoft .NET Platform (C#, VB.NET, Managed C++) with .NET Framework 2.0
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3. XProps does not work with my software from the above list (question #2). Why?
In general, XProps was developed to work with the 32-bit versions of the above software. Please
refer to the below table for more information:

Application / Programming Platform 32-bit Support 64-bit Support

C#, VB.NET

C/C++

EES, Engineering Equation Solver

LabView

Matlab / Simulink

Microsoft Excel Versions 2003-2016

PTC Mathcad 15.0
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PTC Mathcad Prime 3.1
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4. What refrigerants are supported by XProps?
Please refer to the help file for the full list of supported refrigerants. A full list is also available here.
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5. XProps is not appearing in my Excel functions list. What should | do?
Make sure that you are using the 32-bit version of Excel. Also, make sure that the XProps Excel Add-
In (XPropsExAddIn3) is active by going to File > Options > Add-Ins and checking the Active
Application Add-ins.

Excel Options 7 >
G I o— -
eners 2?.5," View and manage Microsoft Office Add-ins.
Formulas
Data Add-ins
Proofing Mame - ||Location | Type
Save Active Application Add-ins
Addin_Interpolate CiuuMicrosoftyAddinshaddin_interpolatexlam Excel Add-in
Language Analysis ToolPak CihL ot Office1 8\ Libranyt Analysish AMALYS32.XLL  Excel Add-in
Ease of Access Tearm Foundation Add-in C:h...dation Server\15.00BE\TFSOfficeAdd-in.dll COM Add-in
Advanced
Inactive Application Add-ins
Custernize Ribbon Date (XML} Cih..les\Microsoft Shared\Smart TaghMOFL.DLL  Action
Quick Access Toolbar Euro Currency Tools Che..celrooty Office 16\ Libran\EUROTOOL.XLAM  Excel Add-in
Microsoft Actions Pane 3 XML Expansion Pack

Add-ins Microsoft Data Streamer for Excel Cah...crosoftDataStrearmerforExcel wsto|vstolocal COM Add-in

Microsoft Power Map for Excel M. Map Excel Add-in\EXCELPLUGINSHELL.DLL  COM Add-in
Microsoft Power Pivot for Excel Chuxcel Add-inhPowerPivotExcelClientAddin.dll  COM Add-in
Team Foundation Add-in "Chaation Server 14.0086N\TFSOfficeAdd-in.dil COM Add-in

Trust Center

Document Related Add-ins
Mo Document Reloted Add-ins

Diisabled Application Add-ins

Analysis ToolPak - VBA L Officel B Librany Analysis\ ATPWVBAEMN. XLAM  Excel Add-in
Solver Add-in Ch ot Office 16\ Library SOLVERNSOLVER. XLAM  Excel Add-in
Add-in: APropsExAddin
Publisher:
Compatibility: Mo compatibility information available
Location: C:\Program Files\Optimized Thermal Systems'\XProps'x86\WKPropsbuiddin3.xll

Description:

Manage: Excel Add-ins v| Go..

I OK I | Cancel
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6.

XProps®

I am receiving “This Excel add-in requires the Microsoft .NET Framework”. What shall | do?

You need to enable .NET Framework 2.0. Please go to Control Panel > Programs and Features > Turn
Windows features on or off, check .NET Framework 3.5 (includes .NET 2.0 and 3.0) on the “Windows
Features” tab and click OK. You can find more from the following link:

https://www.groovypost.com/howto/enable-net-framework-2-windows-8/

Windows Features

Turn Windows features on or off
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Hyper-¥
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MET Framework 3.5 (includes MET 2.0 and 3.0

MET Framework 4.8 Advanced Services
Active Directory Lightweight Directory Services

Internet Information Services Hostable Web Core
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To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

Cancel
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